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	Organisation
	SNV 

	Project
	Security 

	Assignment  
	Alarm response and closing round

	Location
	The Hague, Netherlands

	Duration
	Initial contract for 1 year

	Starting date
	1 September 2026

	
	


About SNV
SNV is a global development partner rooted in the African and Asian countries where we operate. With 60 years of experience and a team of approximately 1,600 people, it is our mission to strengthen capacities and catalyse partnerships that transform the agri-food, energy, and water systems to enable sustainable and more equitable lives for all.
Background and objectives of assignment 
Our Netherlands office is located on the 4th floor at Parkstraat 83, 2514JG, the Hague. We are looking for a security company to provide the following services.

[bookmark: _Hlk221528890]Objective 1: Forwarding the alarm system to the control room. Forwarding means that when the alarm goes off (after it has been activated in the evening), an alert is automatically sent to the control room when the alarm is triggered. They then dispatch the security guard and inform an employee from SNV in case necessary. The security company must be able to work with Terberg Installations.

Objective 2: Provide a closing round service: ensuring the office is vacant, closing windows/doors, activating the alarm and locking the door. 

Assignment overview and scope of work / deliverables
Alarm response and closing rounds

The Company shall provide the following services:
· Alarm monitoring and response should be active 24/7, 365 days per year, with action taken as necessary.
· Forwarding the alarm system to the control room. Forwarding means that when the alarm goes off (after it has been activated in the evening or during the weekend), an alert is automatically sent to the control room when the alarm is triggered. The control room dispatches a security guard to inspect why the alarm was triggered and informs an employee from SNV (from a specified list) in case necessary.
· The security company must be able to work with Terberg Installations.
· Closing rounds to occur 5 days per week. Rarely, on weekends, but as requested. 
· Closing round takes place at 10pm/ 5 days per week
· Ensuring an empty office
· Closing any open windows/doors
· Turn off all lights
· Arm the alarm
· Lock the entry door physically

Table 1: List of deliverables, number of days allocated, timeline

	Deliverables
	Number of days
	Timeline

	Alarm monitoring
	365 days per year
	1 year

	Closing round
	5 days per week
	1 year



Evaluation criteria
[What are the criteria by which the contract will be awarded?]

	Criteria
	Recommended Score

	Due Diligence
	Pass/Fail

	Technical
	

	Criterium 1: ability to work with Terberg installations
	30

	Criterium 2: references- Provide at least 3 references
	30

	Total Technical score*
	60

	Financial
	

	Criterium 1: competitive offer: alarm monitoring
	15

	Criterium 2: competitive offer: closing round
	25

	Total Finance score
	40

	Total
	100


*Minimum total technical score: 60
Contract project fees and duration 

Time period: contract for one year, to be renewed annually for each following year unless informed otherwise.


Payment terms

· Payment to be sent as an annual fee for alarm monitoring and monthly payments for closing rounds. Payments will be made within 30 days after submission of invoice.

Key compliance issues 

In the case that the closing round is not conducted properly and alarm is activated, SNV will not be responsible to pay any alarm fees.


Due diligence instructions

Bidders must accept to fill in our Due diligence form when selected and submit the following documents
· Certificate of registration or extract from the Chamber of Commerce
· VAT registration certificate
· Tax compliance certificate from the national revenue authority
· UBO extract or equivalent declaration (trade license)


Submission requirements

One copy of the complete quotation and a separate copy of other information requested should be submitted as two single bound documents (one with financial proposal, another with the mandatory requirements, technical proposal and other information) to:  tenders@snv.org 
 
 
Not later than 10:00 on 18/04/2026 
 
The RFQ Reference SECURITY SERVICES NL should be clearly indicated in the subject line of the email alongside with the Consultant’s company name  


· Supplemental documents
· Certificate of registration or extract from the Chamber of Commerce
· VAT registration certificate
· Tax compliance certificate from the national revenue authority
· UBO extract or equivalent declaration (trade license)
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